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1. Introduction 

Uisce Éireann (UÉ) assumed responsibility for water and wastewater services on 1st January 
2014. UÉ’s water and wastewater non-domestic tariff rates are set under the CRU approved 
Non-Domestic Tariff Framework (the Framework) and as set out in section 3 of the CRU 
approved Water Charges Plan (WCP)1. The Framework was established in 2019 and created a 
national set of harmonised charging arrangements for the supply of water and the removal of 
wastewater to/from a non-domestic premises. 

The new harmonised non-domestic water and wastewater tariffs were introduced and 
applied to customers’ bills on 1st October 2021. The new tariffs were fixed for 3 years to 
provide price certainty and stability and allow customers to gradually transition from their old 
tariff rates to the new enduring tariff rates. The 3-year transition period expired on 30th 
September 2024. 

Following a period of public consultation, the CRU published a decision on an updated 
Framework on 3rd July 20242. The CRU’s decision provided for updated water and wastewater 
tariffs to apply from 1st October 2024 until 30th September 2025. The updated tariffs have 
been set to reflect 2024 allowed revenues and 2021 cost drivers (connection, volume and 
Population Equivalent (PE)). The updated Framework also provided for: 

• changes to aspects of the non-domestic tariff design (e.g. introducing a fifth water 
tariff class);   

• amendments to the cost allocation exercise to facilitate alignment between water 
supply and wastewater service charges and the introduction of national harmonised 
trade effluent charging arrangements; 

• a 75% cap (if required) for a small number of customers whose bills were rising by 
€750 or more, with similar arrangements to apply in the tariff year commencing 1st 
October 2025; and 

• some amendments to the tariff application rules.  

As current water supply and wastewater tariffs expire on 30th September 2025, a decision on 
updated tariff levels effective from 1st October 2025 is required.  

As part of the Framework’s Fully Allocated Cost (FAC) methodology, tariffs are set based on 
costs allowed by the CRU in the prevailing CRU Revenue Control (RC) determination. In 
accordance with the FAC methodology, tariffs to apply from 1st October 2025 should be based 
on the CRU’s determination for the RC4 (2025-2029) period.  

Following approval by the Minister for Housing, Local Government and Heritage of UÉ’s 
Strategic Funding Plan (SFP) on 5th November 2024, UÉ submitted its funding requirements 
for the period 2025 to 2029 (RC4) to the CRU on 2nd December 2024. The initiation of the RC4 
process was later than anticipated by both UÉ and the CRU and means that the CRU 

 
1 Updated Water Charges Plan 1st October 2024 
2 CRU Decision on UÉ's Non-Domestic Tariff Framework 3rd July 2024 

https://www.water.ie/sites/default/files/2024-09/Uisce-E%CC%81ireann-Water-Charges-Plan-2024_%20final-draft_Clean-Version-20-Sept.pdf
https://www.cru.ie/publications/28087/


3 

 

consultation is expected in Q2 2025, with a final determination on UÉ’s allowed revenue for 
the RC4 period (2025 – 2029) to follow in Q4 2025.  

Based on this timeline it is not possible to set tariffs effective from 1st October 2025 based on 
the CRU’s final RC4 determination and in accordance with the FAC methodology3.   

Given these time constraints, the CRU has asked UÉ to consider an alternative means to 
update water supply and wastewater services tariff levels effective on 1st October 2025. In the 
absence of a RC4 determination, UÉ is of the view that current tariffs should be updated to 
best reflect the likely change in UÉ’s costs i.e. based on UÉ’s projections4 of the costs for the 
2025-2029 period as set out in its RC4 submissions.   This approach would also align best with 
the CRU’s tariff principles. However, in recognition of the fact that UÉ’s RC4 submissions are 
currently under CRU review, UÉ has also set out and evaluated two alternative options which 
could be used as a basis to update tariffs.  

1.1 Scope of the paper 

The scope of this paper extends to the cost basis for updating non-domestic water supply and 
wastewater discharge tariff levels from 1st October 2025 only.  

The CRU’s 2024 Framework decision also set out that a new national harmonised trade 
effluent charging framework would apply on 1st October 2026, with existing Local Authority 
trade effluent charging arrangements to apply for an interim period until then. As such, the 
scope of this paper does not extend to trade effluent tariffs.   

To support the implementation of trade effluent tariffs on 1st October 2026, UÉ will make a 
separate submission in 2025 with respect to: 

i. a transition mechanism for trade effluent tariffs which would be applicable from 1st 
October 2026; and 

ii. trade effluent tariff application rules which were not considered in the CRU’s 2024 
Framework decision, and which are necessary to ensure trade effluent tariffs can be 
implemented.  

Additionally, UÉ will a make a submission to the CRU in 2025 to update non-domestic (water 
supply, wastewater, and trade effluent) tariff levels effective from 1st October 2026 to reflect 
the prevailing allowed revenue for the calendar year 2026.   

1.2 Structure of the paper  

This paper is structured as follows:  

• section 2 describes the principles provided by the CRU to guide the development of 
the tariff design elements of the Non-Domestic Tariff Framework; 

 
3 UÉ must write to all non-domestic customers at least 1 month in advance of the tariffs coming into effect.  
4 UÉ’s proposed RC4 allowed revenues were developed based on the Strategic Funding Plan (2025-2029) 
approved by the Minister on 5th November 2024. 



4 

 

• section 3 considers the options to update water supply and wastewater tariffs 
effective on 1st October 2025; and 

• section 4 sets out UÉ’s communications and stakeholder engagement plan and next 
steps.   
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2. Principles to guide the Framework review 

The CRU set out the following tariff principles to guide the development of the Non-Domestic 
Tariff Framework: 

A. Equity and no undue discrimination: tariffs should be equitable and not unduly 
discriminate between customers; 

B. Efficiency in the use of water services: tariffs should incentivise the efficient use of 
water services; 

C. Cost reflectivity: tariffs should be reflective of the costs of providing water services; 
D. Cost recovery: tariffs should allow for the recovery of efficiently incurred costs of 

providing water services; 
E. Stability: tariffs should be designed to ensure customer bill volatility is kept to a 

minimum; and  
F. Simplicity: tariffs should be clear, transparent, and easy to understand. 

The regulatory tariff principles are not given an order of priority. The CRU acknowledged that 
‘at times conflict and trade-offs can exist between tariff principles and it may be necessary for 
UÉ to strike an appropriate balance between the different principal objectives as necessary’. 
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3. Options for calculating tariffs effective from 1st October 2025 

Following the SFP approval by the Minister for Housing Local Government and Heritage on 5th 
November 2024, UÉ has submitted its funding requirements for the RC4 period (2025 – 2029) 
to the CRU. The submission reflects UÉ’s ongoing operational costs and the cost of investing 
in and improving Ireland’s water and wastewater infrastructure over the next five years.  
During 2025, the CRU will consult on and determine UÉ’s Allowed Revenue for the RC4 period.  
However, the outcome of the RC4 process is not expected until Q4 2025.   

Tariffs are usually updated to reflect the costs approved by the CRU in the prevailing Revenue 
Control period. The CRU will approve the efficient costs that UÉ is allowed to recover for its 
various functions (functionalised costs) under the separate RC4 process. Tariff design focuses 
on allocating functional costs to cost components. This facilitates the collection of allowed 
revenues from customer classes. Cost allocation analysis allows the matching of revenue 
recoverable from particular customer classes to the costs they generate. UÉ allocates costs to 
customer classes on a Fully Allocated Cost (FAC) basis. The FAC methodology predominantly 
uses cost drivers (connection, volume, and Population Equivalent (PE)) to allocate costs to 
customers groups. This approach provides for an equitable and cost reflective suite of tariffs.  

The timeline for the setting of tariffs must accommodate sufficient time for: 

• calculating tariffs in accordance with the FAC methodology as approved by the CRU; 
and 

• the update and testing of UÉ billing systems and advance notification of tariff changes 
to customers.  

As the RC4 determination will not be made until Q4 2025, this will not be available as the basis 
to update UÉ tariffs effective from 1st October 2025 using the FAC methodology.  

UÉ considers that the next best option is to directly increase tariffs in line with its RC4 
submission to the CRU for the year 2025 (calculated on a stand-alone basis). UÉ’s RC4 
submission projects the costs (and allowed revenues) for the 2025 to 2029 period and was 
developed based on the SFP approved by the Minister.  

It is worth noting that this approach to set tariffs will not continue beyond the 2025/2026 
tariff year. Non-Domestic (water supply, wastewater, and trade effluent) tariff levels effective 
from 1st October 2026 will be set to reflect the prevailing allowed revenue for the calendar 
year 2026.  

As detailed in table 3.1, UÉ’s allowed revenue would rise by c.13% between 2024 and 2025 
based on UÉ’s RC4 submission. Tariffs that would be applicable under this approach are set 
out in Appendix 1; tables A1.1 – A1.2. 
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Table 3.1. Change in UÉ’s Allowed Revenue, 2024 to 2025 (based on UÉ’s RC4 proposals) 

 
Allowed Revenue – 2024 Allowed Revenue – 2025 

Total €’m  €1,456m5 €1,648m6 

Change  €193m (13%) 

In the absence of a RC4 determination, UÉ considers that this approach best aligns with the 
CRU’s tariff principles. 

Tariffs updated to reflect this change would help ensure cost reflectivity as water supply and 

wastewater service tariffs would align with UÉ’s projected cost base. This would ensure costs 

can be appropriately recovered from non-domestic customers without the need to add to 

the exchequer’s funding contribution beyond current commitments. Adjusting tariffs in line 

with the current tariff design would also help ensure that tariffs are equitably increased.  

While tariffs would rise in 2025, tariff stability over the longer term would be preserved as 

UÉ costs are projected to continue to increase over the RC4 period. A 13% increase in 2025 

would mitigate larger step changes in tariffs over the remainder of the RC4 period (2026 – 

2029). Specifically, subject to the outcome of the CRU’s RC4 consultation process, costs are 

generally expected to rise in line with the approved SFP7. 

Using the RC4 submission as a basis to set tariffs would be simple to explain and implement 

as it aligns with UÉ’s projected cost base. The resultant increase in tariffs would also place a 

greater incentive on customers to conserve and be efficient in their use of water services.  

However, in recognition of the fact that the CRU will not make the RC4 determination until 

Q4 2025, the CRU has requested that UÉ consider alternative options as the basis for updating 

tariffs for the 2025/2026 tariff year.  In response, UÉ has identified and considered two 

alternative options: 

• Option 1:  Projected Harmonised Index of Consumer Prices (HICP) 2025, 1.7%; and 

 
5 The 2024 cost basis referenced here aligns with the cost basis used to set tariffs effective 1st October 2024. The 
figure is quoted in nominal terms and has been updated to reflect the latest projected HICP for 2024, as reported 
in the Central Bank's Q4 2024 Bulletin. 
6 In line with UÉ’s RC4 submission for 2025 costs calculated on a standalone basis, HICP sourced from CSO for 
period up to 2023 and projected HICP for 2024 and 2025 sourced from the Central Bank Q4 2024 Bulletin.  
7 Uisce Éireann Strategic Funding Plan 2025 - 2029 

https://www.gov.ie/en/publication/87860-uisce-eireann-strategic-funding-plan-2025-2029/
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• Option 2:  Average annual change in costs over the RC3 (2020 to 2024) period, 6.9%.  

In accordance with the Framework’s FAC cost allocation methodology approved by the CRU, 

cost drivers (connection, volume, and Population Equivalent (PE)) are predominantly used to 

allocate costs to customer groups. As neither option above reflects UÉ’s actual projection of 

costs for 2025, the link to cost driver data no longer holds. On this basis, under both options, 

tariffs effective 1st October 2025 would be calculated by simply applying the uplift to existing 

tariffs (i.e. those tariffs applicable for the 2024/2025 tariff year).  

Option 1 – Projected HICP 2025, 1.70%  

Under this approach, all water supply and wastewater tariffs would be increased by the 

projected inflation rate for 2025. The Central Bank’s Q4 2024 bulletin published on 17th 

December 2024, projects HICP inflation for 2025 at 1.70%8. Tariffs applicable under this 

approach are set out in Appendix 1, tables A1.3 – A1.4. 

Option 2 – Average annual change in costs over RC3 (2020 to 2024), 6.90% 

Under this approach, all water supply and wastewater tariffs would be increased by the 

average annual change in UÉ’s costs over the RC3 period (2020 – 2024). In nominal terms9, 

costs over this period rose from €1,060m10 in 2019 to €1,456m11,12 in 2024, representing a 

total change of 37% in UÉ’s cost base over the period. This is equivalent to an average annual 

increase of c.6.90%. Tariffs applicable under this approach are set out in Appendix 1, tables 

A1.5 – A1.6.  

 

 

 

 

 

 
8 Central Bank Quarterly Bulletin – Q4 2024 - TABLE 3 
9 HICP sourced from CSO for period up to 2023 and projected HICP for 2024 sourced from the Central Bank Q4 
2024 Bulletin 
10 CRU Revenue Model IRC2 2019 CRU18098 
11 CRU Revenue Model RC3 2020 2024 
12 The 2024 cost basis referenced here aligns with the cost basis used to set tariffs effective 1st October 2024. 
The figure is quoted in nominal terms and has been updated to reflect the latest projected HICP for 2024, as 
reported in the Central Bank's Q4 2024 Bulletin. 

https://www.centralbank.ie/docs/default-source/publications/quarterly-bulletins/qb-archive/2024/quarterly-bulletin-q4-2024.pdf?sfvrsn=ac4641a_3
https://cruie-live-96ca64acab2247eca8a850a7e54b-5b34f62.divio-media.com/documents/CRU18099-2019-rollover-IW-submission-final.pdf
https://cruie-live-96ca64acab2247eca8a850a7e54b-5b34f62.divio-media.com/documents/RC3_revenue_model_-_CRU_Decision_2023.xls
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Table 3.2. Average annual change in UÉ’s RC3 costs, 2020 to 2024 

 
AR – 

2019 

AR – 

2020 

AR – 

2021 

AR – 

2022 

AR – 

2023 

AR – 

2024 

Total €’m €1,060 €992 €1,053 €1,272 €1,387 €1,456 

Annual change  -6.39% 6.10% 20.83% 9.00% 4.96% 

Average annual 

change (5 years)   
   

6.90%13 

Consistent with previous tariff framework submissions, UÉ has used ‘Harvey Balls’ to 
summarise the evaluation of both options against the CRU’s tariff principles.  

 

 

 

 

 

 

 

 

 

 

 
13 The average annual change is represented by the average rate of annual growth in UÉ’s costs over the RC3 
period.  
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Figure 3.1 Alternative (to RC4 submission) cost basis to set water supply and wastewater 

tariffs effective 1st October 2025 – summary evaluation against principles  

 

Evaluation of the options 

Option 2 performs best on the principle of ‘Cost Reflectivity’ as the increase in tariffs more 

closely aligns with the projected change in UÉ’s cost base in 2025. UÉ’s costs would rise by 

c.13% under UÉ’s RC4 submission if approved by the CRU. An increase of c.6.90% under option 

2 more closely aligns with UÉ’s submitted cost base compared with an increase of 1.7% under 

option 1.  

On the principle of ‘Cost recovery’, option 2 performs best. Under both options, UÉ’s ability 

to fully recover the costs associated with providing non-domestic water supply and 

wastewater services is compromised. The projected shortfall in non-domestic funding to 

cover the proportion of costs not recovered by non-domestic water supply and wastewater 

tariffs is lower under option 2.  

Similarly, on the principle of ‘Equity and no undue discrimination’ option 2 represents a more 

equitable approach than option 1. Tariffs will rise across all non-domestic water supply and 

wastewater service tariff classes equally under each option. Under option 2, tariffs are rising 

at a higher rate and, therefore, the requirement for additional exchequer funding is lower. 

This provides more equity to all of UÉ’s customer groups, particularly domestic customers 

whose charges are funded through the exchequer.  
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On the principle of ‘Stability’, option 2 performs better than option 1. Under UÉ’s RC4 

submission, costs are projected to rise each year between 2025 and 2029. Under option 1, an 

increase of just 1.7% in tariffs for the tariff year 2025/2026 potentially exposes customers to 

a large increase in bills in the following tariff year(s). UÉ’s costs over the remainder of RC4 are 

expected to continue to rise, pending the CRU’s final RC4 determination. This could mean 

customers face significant bill increases in the following tariff year. Specifically, subject to the 

outcome of the CRU’s RC4 consultation process, UÉ’s costs are generally expected to rise in 

line with the approved SFP. 

Option 2 performs better on the principle of ‘Efficiency in the use of water services’. Under 

both options, and in line with the CRU’s 2024 Framework decision, tariffs for each customer 

class will primarily recover costs through the volumetric charging component. The increases 

in tariffs under option 2 is higher thus placing a greater incentive on customers to conserve 

their use of water services.  

The ‘Simplicity’ principle is the only principle where option 1 performs better than option 2. 

Option 1 is the easiest option to explain and communicate. HICP inflation is a commonly 

understood concept and increasing tariffs in line with inflation could be easily explained. The 

rationale for option 2 is less clear cut and its relationship to a historical change in costs make 

it a harder approach to communicate. Both approaches require equal effort for UÉ to 

implement. 

Conclusion 

As outlined at the outset of this paper, and in the absence of a RC4 determination, UÉ 

considers that the next best option is to set the tariffs based on UÉ’s RC4 submission to the 

CRU.  The RC4 submission is consistent with the SFP approved by the Minister and best aligns 

with the CRU’s tariff principles. 

In response to the CRU’s request, UÉ has identified and assessed two alternative options. 

While Option 2 performs better in the assessment against tariff principles, neither Option 1 

nor Option 2 is aligned with UÉ’s proposed cost base for 2025 as submitted through the RC4 

process.   
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4. Next steps and communications 

The purpose of this section is to help UÉ’s non-domestic customers understand how and when 
their bill will change because of the new tariffs. 

4.1 When will tariffs change? 

Current water and wastewater tariffs, as set out in section 3 of the WCP, apply for the 

2024/2025 tariff year (1st October 2024 to 30th September 2025). Subject to the outcome of 

this consultation, tariff levels will change again on 1st October 2025 and will apply for the 

2025/2026 tariff year (1st October 2025 to 30th September 2026).  

Tariffs are expected to be updated on an annual basis to ensure they remain cost reflective. 

To align with the implementation of trade effluent tariffs, the next tariff review will also 

establish the trade effluent tariffs which will apply to customers for the 2026/2027 tariff year 

(1st October 2026 to 30th September 2027)14.   

Figure 4.1 illustrates the key timelines related to the CRU consultation which will consider 

updating non-domestic tariff levels for the 2025/2026 tariff year. For completeness, it also 

illustrates when harmonised 2026/2027 water, wastewater and trade effluent tariffs will 

apply from. The dates for consultation on 2026/2027 tariffs are yet to be agreed. 

Figure 4.1 CRU consultation on 2025/2026 tariffs 

 

 

 
14 Current trade effluent charging arrangements will continue to apply until the national harmonised TE 
charges are implemented from 1st October 2026.  
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4.2 Customer and stakeholder communication 

Non-domestic customers will see their bills increase as a result of moving to 2025/2026 tariff 

levels, and UÉ must communicate this effectively to customers. Understanding the bill impact 

of tariff changes will be important for customers.  

Post the consultation and once the CRU publishes its decision, UÉ will write to all non-

domestic customers informing them of the decision and providing information on the tariff 

changes. This will complete in advance of changes to enduring tariff levels on 1st October 

2025. Like the annual tariff change letter already issued to all customers, it will also outline 

the bill changes and transition arrangements, if applicable, for each non-domestic connection. 

It is intended that this letter will include: 

• Confirmation of the assigned Annual Quantity (AQ) and customer classification; 

• The process and deadline for querying the AQ calculation; 

• Confirmation of the enduring tariffs; and  

• Confirmation whether the connection will move immediately to the 2025/2026 tariffs 

or transition with a cap. 

UÉ’s contact centre will be available to assist customers who may wish to speak with someone 

directly regarding the changes to the tariff Framework. Key Account Managers will directly 

support customers where applicable.  

UÉ will engage with non-domestic customer representative groups and other stakeholders 

throughout the CRU’s consultation process. This engagement will continue and UÉ will provide 

further information on its tariff implementation plan as it becomes available to business 

representative groups for dissemination to their members. UÉ’s website will be updated as 

required and used as a source of information for customers; a Business Tariff Calculator will 

be available once the CRU makes its decision.  

4.3 On-Line Business Tariff Calculator 

To assist customers and stakeholders in understanding what impact the 2025/2026 tariffs will 

have on their bill, UÉ’s website will be updated post the CRU’s decision to contain an online 

Business Tariff Calculator. This calculator will show how a bill will change for individual 

connections using the 2025/2026 final tariffs. For customers with multiple 

connections/meters separate calculations need to be completed to determine the impact of 

the new tariffs on each connection. The calculator will be available on UÉ’s website once the 

CRU publishes its decision.  

 

https://www.water.ie/for-business/billing-explained/business-tariff-calculator/
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4.4 Water Conservation  

UÉ places a strong emphasis on water conservation. There are initiatives in place to support 

non-domestic customers in conserving water. 

UÉ has developed a range of water conservation materials which is available on its website 

(www.water.ie). In future communications following CRU’s decision, UÉ will continue to 

outline to customers ways in which they can conserve water and reduce their bills. 

To date we have provided general advice for all business on 

www.water.ie/conservation/business/ where practical tips to conserve water can be viewed. 

These tips are especially useful for smaller companies and offices. UÉ has also worked with 

farming organisations and the hospitality sector to create sector specific water conservation 

material and short campaigns.  

In addition, UÉ, in partnership with several stakeholders, is delivering a water stewardship 

training programme.  

The Certified Water Stewardship Programme 

The Water Stewardship Programme is designed to lower water consumption, reduce 

operating costs, and protect the environment. With over nine hundred and fifty large water 

users trained nationwide, the programme has fostered over two thousand water conservation 

projects, achieving an average water reduction of 20% per site. Impressively, 92% of 

participants are committed to annual water targets. This transformative initiative offers 

various levels of engagement tailored to different business sizes, from comprehensive eight-

week courses for large water users to shorter, more flexible programmes for SMEs.  

Programme Structure and Benefits  

The Certified Water Steward Programme is fully funded by UÉ and the Sustainable Enterprise 

Skillnet. It consists of five comprehensive modules, each incorporating live virtual workshops, 

self-paced eLearning, and practical activities. The modules cover key areas such as water 

mapping, baselining, and monitoring, water conservation strategies, and the development of 

actionable water stewardship plans. Participants complete two end-of-programme 

assignments to solidify their learning and application.  

Objectives and Outcomes 

The primary goal of the programme is to highlight the critical nature of water as a finite 

resource and to instil a culture of conservation across participating organisations.  

 

http://www.water.ie/
https://www.water.ie/conservation/business/
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Key objectives include: 

Developing a Water Charter: Each participant creates a Water Charter that outlines the 

business case for action, a water map of the site, identified water-saving opportunities, and 

an actionable plan. This charter is presented to senior management for approval, ensuring 

commitment at the highest levels.  

i. Saving Water and Money: Participants gain the skills to identify and implement verified 

water efficiency measures, leading to cost savings.  

ii. Environmental Protection: The programme teaches the principles of water 

stewardship, empowering businesses to improve their environmental performance.  

iii. Achieving Certification: Businesses can enhance their reputation by having a certified 

water steward on-site and an approved action plan, aligning with corporate 

sustainability commitments such as Origin Green.  

Supporting SMEs 

For SMEs, the Water Stewardship Programme offers a convenient, online self-study course 

funded by UÉ and the Sustainable Enterprise Skillnet. This free programme includes two 

modules focusing on improving water stewardship in business operations and conducting 

water audits. By participating, SMEs can enhance their sustainability credentials, save costs, 

and contribute to tackling the climate crisis. SME’s can register for the free online training at 

water.ie/stewardship. 

4.5 Future Consultation on Trade Effluent Capping and Tariff Application 
Rules  

The CRU’s 2024 Framework decision set out that trade effluent tariffs would be implemented 

on 1st October 2026. The CRU’s 2024 Framework decision also provided for UÉ to maintain 

the existing Local Authority trade effluent charging arrangements for an interim period until 

enduring trade effluent tariffs are implemented on 1st October 2026. As such, updates to 

trade effluent tariffs are outside the scope of this paper.  

However, the new trade effluent charging arrangements, when implemented, will represent 

a significant change to the existing tariffing design and structure for some trade effluent 

customers and may result in customers facing bill increases through the application of the 

new Framework. UÉ wishes to ensure measures are taken to help customers mitigate future 

bill increases. As such, UÉ will consider transition capping arrangements for trade effluent.  

To support the implementation of trade effluent tariffs on 1st October 2026, UÉ will therefore 

make a separate submission later in 2025 with respect to: 
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i. a transition mechanism for trade effluent tariffs which would be applicable from 1st 

October 2026; and 

ii. trade effluent tariff application rules which were not considered in the CRU’s 2024 

Framework decision, and which are necessary to ensure trade effluent tariffs can be 

implemented.  
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Appendix 1. Water supply and wastewater service tariffs 

Below are the tariffs that would be applicable from 1st October 2025 for each of the options 
to update tariffs set out in section 3.  

Tables A1.1 to A1.2 set out the water supply and wastewater service tariffs respectively that 
would apply if 2025/2026 tariffs increase in line with UÉ’s proposed 2025 RC4 cost base.  

Tables A1.3 to A1.4 set out the water supply and wastewater service tariffs respectively that 
would apply if 2025/2026 tariffs increase in line with projected HICP inflation for 2025.  

Tables A1.5 to A1.6 set out the water supply and wastewater service tariffs respectively that 
would apply if 2025/2026 tariffs increase in line with the average change in UÉ’s cost over the 
RC3 (2020 to 2024) period.  

In all tables, € amounts are rounded to two decimal places.  
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Table A1.1 Water supply tariffs – Based on RC4 Submission for 2025 (13.00%) 

Tariff 
Element 

Customer Class 

Water supply tariffs comparison 

2024/2025 2025/2026 
Difference 

€ 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) €83.02 €93.81 €10.79 

Band 2  
(1,000m3 – 19,999m3) €218.11 €246.46 €28.35 

Band 3 
(20,000m3 – 249,999m3) €3,708.61 €4,190.73 €482.12 

Band 4 
(249,999m3 – 2,299,999m3) €41,332.17 €46,705.35 €5,373.18 

Band 5  
(=/> 2,300,000m3) €295,967.72 €334,443.52 €38,475.80 

Volumetric 
charge 
(€/m3) 

Band 1  
(<1,000m3) €2.19 €2.47 €0.28 

Band 2  
(1,000m3 – 19,999m3) €1.68 €1.90 €0.22 

Band 3 
(20,000m3 – 249,999m3) €1.56 €1.76 €0.20 

Band 4 
(249,999m3 – 2,299,999m3) €1.38 €1.56 €0.18 

Band 5  
(=/> 2,300,000m3) €1.27 €1.44 €0.17 

Flat charge 
(p.a.) 

Unmetered Band 1 €285.42 €322.52 €37.10 

Unmetered Band 2 €1,805.85 €2,040.61 €234.76 
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Table A1.2 Wastewater service tariffs – Based on RC4 Submission for 2025 (13.00%) 

Tariff 
Element 

Customer Class 
Wastewater tariffs comparison 

2024/2025 2025/2026 Difference € 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) 

€75.43 €85.24 €9.81 

Band 2  
(1,000m3 – 19,999m3) €238.34 €269.32 €30.98 

Band 3 
(20,000m3 – 249,999m3) €3,849.75 €4,350.22 €500.47 

Band 4 
(=/> 250,000m3) 

€38,652.54 €43,677.37 €5,024.83 

Volumetric 
charge 
(€/m3) 

Band 1  
(<1,000m3) €2.34 €2.64 €0.30 

Band 2  
(1,000m3 – 19,999m3) €2.28 €2.58 €0.30 

Band 3 
(20,000m3 – 249,999m3) €2.23 €2.52 €0.29 

Band 4 
(=/> 250,000m3) 

€2.19 €2.47 €0.28 

Flat charge 
(p.a.) 

Unmetered Band 1 €307.61 €347.60 €39.99 

Unmetered Band 2 €2,347.47 €2,652.64 €305.17 
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Table A1.3 Water supply tariffs – Based on Inflation (1.70%) 

Tariff 
Element 

Customer Class 

Water supply tariffs comparison 

2024/2025 2025/2026 
Difference 

€ 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) €83.02 €84.43 €1.41 

Band 2  
(1,000m3 – 19,999m3) €218.11 €221.82 €3.71 

Band 3 
(20,000m3 – 249,999m3) €3,708.61 €3,771.66 €63.05 

Band 4 
(249,999m3 – 
2,299,999m3) €41,332.17 €42,034.82 €702.65 

Band 5  
(=/> 2,300,000m3) €295,967.72 €300,999.17 €5,031.45 

Volumetric 
charge 
(€/m3) 

Band 1  
(<1,000m3) €2.19 €2.23 €0.04 

Band 2  
(1,000m3 – 19,999m3) €1.68 €1.71 €0.03 

Band 3 
(20,000m3 – 249,999m3) €1.56 €1.59 €0.03 

Band 4 
(249,999m3 – 
2,299,999m3) €1.38 €1.40 €0.02 

Band 5  
(=/> 2,300,000m3) €1.27 €1.29 €0.02 

Flat charge 
(p.a.) 

Unmetered Band 1 €285.42 €290.27 €4.85 

Unmetered Band 2 €1,805.85 €1,836.55 €30.70 
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Table A1.4 Wastewater service tariffs – Based on Inflation (1.70%) 

Tariff 
Element 

Customer Class 
Wastewater tariffs comparison 

2024/2025 2025/2026 Difference € 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) 

€75.43 €76.71 €1.28 

Band 2  
(1,000m3 – 

19,999m3) €238.34 €242.39 €4.05 

Band 3 
(20,000m3 – 

249,999m3) €3,849.75 €3,915.20 €65.45 

Band 4 
(=/> 250,000m3) 

€38,652.54 €39,309.63 €657.09 

Volumetric 
charge 
(€/m3) 

Band 1  
(<1,000m3) €2.34 €2.38 €0.04 

Band 2  
(1,000m3 – 

19,999m3) €2.28 €2.32 €0.04 

Band 3 
(20,000m3 – 

249,999m3) €2.23 €2.27 €0.04 

Band 4 
(=/> 250,000m3) 

€2.19 €2.23 €0.04 

Flat charge 
(p.a.) 

Unmetered Band 1 €307.61 €312.84 €5.23 

Unmetered Band 2 €2,347.47 €2,387.38 €39.91 
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Table A1.5 Water supply tariffs – Based on RC3 Profile (6.90%) 

Tariff 
Element 

Customer Class 
Water supply tariffs comparison 

2024/2025 2025/2026 Difference € 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) 

€83.02 €88.75 €5.73 

Band 2  
(1,000m3 – 

19,999m3) 
€218.11 €233.16 €15.05 

Band 3 
(20,000m3 – 

249,999m3) 
€3,708.61 €3,964.50 €255.89 

Band 4 
(249,999m3 – 
2,299,999m3) 

€41,332.17 €44,184.09 €2,851.92 

Band 5  
(=/> 2,300,000m3) 

€295,967.72 €316,389.49 €20,421.77 

Volumetr
ic charge 
(€/m3) 

Band 1  
(<1,000m3) 

€2.19 €2.34 €0.15 

Band 2  
(1,000m3 – 

19,999m3) 
€1.68 €1.80 €0.12 

Band 3 
(20,000m3 – 

249,999m3) 
€1.56 €1.67 €0.11 

Band 4 
(249,999m3 – 
2,299,999m3) 

€1.38 €1.48 €0.10 

Band 5  
(=/> 2,300,000m3) 

€1.27 €1.36 €0.09 

Flat 
charge 
(p.a.) 

Unmetered Band 1 €285.42 €305.11 €19.69 

Unmetered Band 2 €1,805.85 €1,930.45 €124.60 
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Table A1.6 Wastewater service tariffs – Based on RC3 Profile (6.90%) 

Tariff 
Element 

Customer Class 

Wastewater tariffs comparison 

2024/2025 2025/2026 
Difference 

€ 

Standing 
charge 
(p.a.) 

Band 1  
(<1,000m3) €75.43 €80.63 €5.20 

Band 2  
(1,000m3 – 

19,999m3) 
€238.34 €254.79 €16.45 

Band 3 
(20,000m3 – 

249,999m3) 
€3,849.75 €4,115.38 €265.63 

Band 4 
(=/> 250,000m3) €38,652.54 €41,319.57 €2,667.03 

Volumetric 
charge 
(€/m3) 

Band 1  
(<1,000m3) 

€2.34 €2.50 €0.16 

Band 2  
(1,000m3 – 

19,999m3) 
€2.28 €2.44 €0.16 

Band 3 
(20,000m3 – 

249,999m3) 
€2.23 €2.38 €0.15 

Band 4 
(=/> 250,000m3) €2.19 €2.34 €0.15 

Flat charge 
(p.a.) 

Unmetered Band 1 €307.61 €328.84 €21.23 

Unmetered Band 2 €2,347.47 €2,509.45 €161.98 

 


