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Customer Categories: 
 
The PSO cost allocation model is prepared for CRU annually by the DSO, using data, from a 
number of internal systems, and also from the TSO.  This model calculates the allocation of 
the PSO Levy (the total amount of which is determined by CRU), across three customer 
categories. These categories are Domestic, Small Non-Domestic (<30kVA), and Medium - 
Large Users (including Public Lighting). 
 
 

Domestic Accounts:  
 
The Domestic profile consists of a combination of 2023 standard load profiles 
associated with DUoS tariff groups DG1 (Urban Domestic) and DG2 (Rural Domestic). 
 
The profiles are added together and combined with forecast GWh consumption for 
2024 & 2025 to determine projected peak consumption.  
 
Small Non-Domestic Accounts:  
 
Small Profile consists of a combination of the load profiles associated with DUoS tariff 
groups DG5 (Low Voltage Business Non-MD) and DG6 (Low Voltage Business MD).  
 
For each of these groups, the contribution of customers of MIC > 30kVA is determined 
and disaggregated (to be included in medium – large profile). The DG5 and DG6 
profiles are added together and combined with forecast GWh consumption for 2024 & 
2025 to determine a projected peak. 
 
Medium-Large Accounts:  
 
Medium-Large Accounts individual peak is derived by applying the methodology for 
calculating the Medium-Large Accounts profile as amended and updated on 
31/03/2017 (per CER/17/073). 
 
The Medium-Large Accounts load profile consists of a combination of the Non-Quarter 
Hour (NQH) and Quarter Hour (QH) measured load profile data associated with DUoS 
tariff groups DG5-DG10, transmission connected customers, and load profiles 
associated with Public Lighting (DG3).  
 
For DG5 and DG6 tariff groups, the contribution not included in the “Small Accounts” 
profile is included in this calculation. 
 



The load profiles of all groups are added together and combined with forecast GWh 
consumption for 2024 & 2025, to determine a projected peak consumption. 
 
 

2024/2025 forecasts: 
 
ESB Networks’ demand forecasting is based on a robust regression analysis which considers 
forecast population growth, customer numbers, GDP/GNP and various other inputs from 
reliable sources such as the CSO or the Department of Finance. The forecasts also consider 
the demand impact of the governments Climate Action Plan targets. In the years 2020 and 
2021 we witnessed a significant disruption to ‘business as usual’ electricity demand, primarily 
driven by the effects of COVID19. As such these years are omitted for the purposes of 
regression analysis. Despite considerable numbers of LCT being installed in the year, 2023 
saw a 3.2% drop in electricity demand on the distribution network due to the impact of high 
wholesale market prices and a movement of a small number of large customers from the 
distribution level to the transmission network.  
 
The demand and customer number forecasts included in this submission represent a best 
endeavour, point-in-time indicative estimate at a time when there is no certainty as to how the 
wider economy, customer behaviour and associated customer demand will continue to adapt 
to elevated energy prices and a transition towards the electrification of heat and transport. The 
forecasts are provided on the basis that the CRU understands the significant level of 
uncertainty inherent in the forecasts provided.  
 
In addition, should any demand projections be published in a consultation document, or 
otherwise, they should be caveated as per above. 
  

 


